
Prelude Enrollment FAQs
I have children who are not preschool age. Can I sign them up?
Our program’s curriculum is geared towards children between the ages of 2.9
months and 5 years old, as these are the ages for traditional preschool. However, we
will accept children between the ages of 2 and 6 for our remote program!

I have multiple children at home. Do I have to pay more than once?
All students participating in Prelude Preschool's remote programming need to be
formally enrolled in our programs. If you’re enrolling more than 1 student in our
Bravissimo! program, tuition will be due for each child. If you’re enrolling more than 1
child in our Bravo! and Encore! programs, you will NOT owe additional tuition.

Is there unlimited enrollment space?
Bravissimo! is only available to the first 25 children who are enrolled. Bravo! and
Encore! programs have unlimited enrollment capacity.

Can I switch to a different program during the year?
If you would like to shift to a different program during the year, you will be given
access to the new program's content at the beginning of the following week. Your
invoice will be updated to reflect your new balance. Any over-payment will be
credited to you for future lessons and classes. No refunds will be issued for remote
Prelude programming.

Can I un-enroll during the year?
You may un-enroll if you do not plan to use the programming anymore. All
withdrawal requests must be submitted in writing to the Prelude Director. No refunds
will be issued for remote Prelude programming.

What is your refund policy?
No refunds will be issued for remote Prelude programming.

Do you offer scholarships?
We are committed to providing scholarships to families in need at each tier of
programming. If you’d like more information, please email Prelude Director Becca
Storozuk at prelude@communitymusicschool.com. If you would like to make a
donation to CMSS for the purpose of providing a scholarship to another student,
please let us know.

What is your policy about media consent?
All enrolled students will need to accept a media consent waiver at online checkout.
Any media we collect during our programming will be sent to parents for approval
prior to public usage. We may ask families to take photos and videos of children
learning at home, which will only be used publicly with parent consent.


